
 

 

FOOD CRISIS MANAGEMENT EVENT  
2 SEPTEMBER 2020, 12:30 - 16:50  

ONL INE  EVE NT 

 

ESSA, the European Sprouted Seeds Association, in conjunction with Freshfel Europe, the European Fresh Produce Association, are organising 
a free public event on food crisis management on the 2 September 2020 in Brussels. The event will analyse former as well as hypothetical food 

crisis situations, the lessons learnt from them and best crisis response approaches. 

 
WHY FOOD CRI SI S MANAGEMENT?  

Despite the European Union having the strictest regulatory framework in place, food crises still occur and could occur in the future (either due to mismanagement or 
unexpected risks, such as new pathogens) and good management of such crises is key to protecting consumers and agri-food sectors Europe-wide. 
The objective of the event is to provide a platform for agri-associations, food business operators, European Commission officials, representatives of EU national 
authorities and other stakeholders to gain knowledge through interaction and dialogue on how to respond to European food crises. 

THE BEGINNING OF BETTER COL LABORATION  

The insights gained from this event will create a starting point for further development structures and coordination within private companies and sectorial associations. 
ESSA's and Freshfel Europe's long-term vision is to foster cooperation between stakeholders to better manage potential future crises in the agri-food sector with a view 
to further developing effective crisis strategies and raising awareness of crisis management good practices. . 

PARTICIPANT S  

Participants to the Food Crisis Management Event will include: 

▪ Stakeholders directly involved in the management of food crisis 
situations 

▪ National authorities 
▪ European Commission officials 
▪ Academia 

▪ Business operators directly involved in food production and trade  
▪ National agri-food associations 
▪ International associations 
▪ Crisis management consultants 

REGISTER ONLINE  

To attend the Food Crisis Management Event, please register using the online registration form. Places are limited, so get your registration in early! Please note that 
ESSA and Freshfel Europe reserve the right to cancel your registration in the event that registration exceeds the venue capac ity.   

CONTACT  

For further information, please contact e.baecke@freshfel.org, n.pisano@freshfel.org, or g.kaufman@freshfel.org.

ESSA & Freshfel Europe 

A N A L Y S I S  O F  F O R M E R  F O O D  C R I S I S  S I T U A T I O N S ,  L E S S O N S  L E A R N T  &  B E S T  C R I S I S  R E S P O N S E  A P P R O A C H E S  
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DRAFT PROGRAMME 
 

12:30 - 12:55 ROOM OPEN FOR PARTICIPANTS TO CONNECT 

12:55 - 13:00 OFFICIAL OPENING 
 

13:00 - 13:30 WELCOME BY THE EUROPEAN COMMISSION 
C la ir e  Bu r y ,  D e p u t y  D ir e c t or  Ge n e r a l  f or  F ood  S a f e t y ,  Eu r op e an  C ommis s ion ,  D G  S A N TE   

INTRODUCTION TO FOOD CRISIS MANAGEMENT 
Je l l e  K u i j p e r ,  ES S A  C r is i s  M an age me n t  Wor k in g  G r ou p  C h a ir  
P h i l ip p e  B in ar d ,  F r e s h fe l  Eu r op e  G e ne r a l  D e le ga t e  

13:30 - 14:10 
PANEL DISCUSSION 1: FOOD HYGIENE RELATED CRISES AND HOW THEY  
WERE MANAGED 

▪ EHEC CRISIS  
J e l le  K ui j pe r ,  Ma na g ing  D ir e c to r  a t  Ev e r s  S pe c ia l s ,  N l  

▪ FROZEN CORN CRISIS  
O liv ie r  G a la r d ,  G r o u p Q ua l i ty  &  Fo o d  Sa fe ty  D ir e c to r  a t  G r e e ny a r ds ,  BE  

▪ NATIONAL AUTHORITY REPRESENTATIVE  
Dr .  Pe tr a  L ube r ,  H e a d o f  Un i t  "Cr is i s  Un i t  O f f ic e ,  Fo o dbo r ne  O utbr e a ks ,  Pr e v e nt io n"  a t  
Fe de r a l  O f f ic e  o f  Co nsum e r  Pr o te c t io n a nd  Fo o d Sa fe ty  (BVL) ,  D E  

▪ EUROPEAN COMMI SSION  
K r is  De  Sm e t ,  Eur o pe a n  Co m m iss io n,  DG  SANTE  -  G 4  F o o d H y g ie ne  Uni t  

 

14:10 - 14:15 BREAK 

14:15 - 14:55 PANEL DISCUSSION 2: REPUTATION-DAMAGING CRISES AND HOW THEY  
WERE MANAGED 
▪ FOOD FRAUD CRI SIS SCENARIO 1  

TBC   
▪ FOOD FRAUD CRI SIS SCENARIO 2  

TBC  
▪ NATIONAL AUTHORITY REPRESENTATIVES  

Ing e  Sto e l ho r s t ,  M in is tr y  o f  H e a l th ,  We l fa r e  a nd  S po r t ,  Po l ic y  Co o r dina to r  Fo o d  Sa fe ty  
a nd N utr i t io n,  N L  

▪ EUROPEAN COMMI SSION  
Er ic  Ma r in ,  E ur o pe a n Co m m iss io n,  DG  SANTE –  G 5  A le r t s ,  Tr a c e a bi l i ty  a nd  Co m m it te e s  

14:55 - 15:05 BREAK  



 

15:05 - 15:50 FUTURE AGRI-FOOD CRISIS SCENARIOS AND BEST PRACTICE RESPONSES 
AND MANAGEMENT 
Open panel discussions on two possible future crisis scenarios and how they should be managed by 
stakeholders across the supply chain in conjunction with national authorities and the European 
Commission.  
CRISIS SCENARIO 1 -  FOOD HYGIENE RELATED CRISIS  
▪ BUSINESS O PERATORS  

J e l le  K ui j pe r ,  Ma na g ing  D ir e c to r  a t  Ev e r s  S pe c ia l s ,  N l  
N ig e l  Tho r g r im sso n,  C ha ir  o f  Te c hn ic a l  a nd  Le g is la t iv e  Co m m it te e  a t  Pr o fe l  Asso c ia t io n  
&  G r o up Te c h nic a l  a n d Q ua l i ty  D ir e c to r  a t  ARDO ,  BE  

▪ RETAILER 
Anni  Mi kke lse n,  Q ua l i ty  Ma na g e r  a t  CO O P Tr a d ing ,  D K  

▪ NATIONAL AUTHORI TY REPRESENTATIVE  
H e r m a n Dir ic ks ,  Ch ie f  Ex e c ut iv e  O f f ic e r  a t  Fe de r a l  A g e nc y  fo r  the  Sa fe ty  o f  the  Fo o d  
Cha in,  BE  

▪ EUROPEAN COMMI SSION  
Ma r t ia l  P la nta dy ,  Eur o pe a n Co m m iss io n ,  DG  SANTE  -  G 4  Fo o d H y g ie ne  Uni t  

 

15:50 - 15:55 BREAK 

 
15:55 - 16:40 FUTURE AGRI-FOOD CRISIS SCENARIOS AND BEST PRACTICE RESPONSES 

AND MANAGEMENT 
Open panel discussions on two possible future crisis scenarios and how they should be managed by 
stakeholders across the supply chain in conjunction with national authorities and the European 
Commission.  
CRISIS SCENARIO 2 -  REPUTATIONAL DAMAGE DUE TO MISINFOR MATION  
(CRISIS SCENARIO INSPIRED BY COVID -19 C RISIS)  
▪ BUSINESS RE PRESENTATIVE  

Ric ha r d Sc ho ute n,  D ir e c to r  a t  The  Fr e sh Pr o duc e  Ce n tr e ,  NL  
▪ PROMOTION AND MARKETING CENTRE  

Fi l i p  Fo nta i ne ,  G e ne r a l  D ir e c to r  a t  VLAM , Fle m ish  Ce n tr e  fo r  Pr o m o t io n  a n d Ma r ke t ing  
o f  Ag r o  Pr o duc e ,  BE  

▪ RETAILER  
Mir ia m  Sc h ne i de r ,  H e a d o f  EU -o f f ic e  a t  G e r m a n Fo o d  R e ta i l  Asso c ia t io n ( BVLH ) ,  BE  

▪ EUROPEAN COMMI SSION  
Fr é dé r ic  Vinc e nt ,  Eur o pe a n  Co m m iss io n,  DG  SANTE  -  0 2  Co m m unic a t io n  

16.40 - 16:50 CLOSING REMARKS 

 

 

 

  
 



 

 

INFORMATION ABOUT THE ORGANISERS 
 

 

ESSA   
T H E  E U R O P E A N  S P R O U T E D  S E E D S  A S S O C I A T I O N   

The European Sprouted Seeds Association (ESSA) brings together European producers of sprouted 
seeds and traders of seeds for sprouting. ESSA promotes the interests of the European sprouted seed 
growers, provides a forum to discuss issues affecting the European sprouted seeds sector and gives 
opportunities to discuss common issues. ESSA was created after the EHEC crisis in 2011 with the goal 
to facilitate exchange on food safety practices and the implementation of new EU rules for the sector. 

 

FRESHFEL EUROPE 
T H E  E U R O P E A N  F R E S H  P R O D U C E  A S S O C I A T I O N   

Freshfel Europe, the European Fresh Produce Association, is the forum for the fresh fruit and vegetable 
supply chain in Europe and beyond. It is the single representative association of the sector at EU level. 
Freshfel Europe is a membership association, where its members and associated members are national 
associations, organisations and companies with an interest in the European fresh fruit and vegetable 
sector. Freshfel Europe’s members are from across Europe and along the whole supply chain from 
producers to wholesalers, traders, logistics and retailers. 

 

 

OUR SPONSOR 

 

 

EVERS SPECIALS 
Evers Specials is the largest mung bean sprout specialist in Europe. Based in the Netherlands, Evers 
Specials delivers mung bean sprouts to retail, industry and food service across Europe. Evers Specials 
was one of the co-founders of ESSA after the 2011 EHEC crisis. The assurance of maximum food 
safety and the development of the sector is an integral part of Evers Specials’ business operations and 
strategy. Since effective crisis management throughout the European fruit and vegetables sector is key 
to its development, sponsoring this event is a perfect fit for the company. 


